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SERVICE AGREEMENT #ADMN2400414 FOR TRANSLATIONS SERVICES, INTERPRETATION
MANAGEMENT SYSTEMS AND RELATED PRODUCTS AND SOLUTIONS

THIS AGREEMENT, entered into as of this 3™ day of April 2024 (“effective date”), by and
between the COUNTY OF CHESTERFIELD, VIRGINIA (“County”), a political subdivision of the

Commonwealth of Virginia and Volatia Language Network, Inc., ("Contractor").

WHEREAS, by Request for Proposal No. ADMN24000076 (the “RFP”), the County solicited

interested firms to submit proposals for Translation Services, Interpretation Management Systems and
Related Products ; and

WHEREAS, Contractor has represented to the County that it is fully capable of performing the
services described in this Agreement, and the County has relied on such representation to select
Contractor to provide the services; and

WHEREAS, the County and Contractor now desire to enter into an agreement setting forth their
rights and obligations with regard to Contractor's performance of the services.

NOW, THEREFORE, for and in consideration of the mutual agreements contained herein, the
parties agree as follows.

1. Scope of Services. Contractor shall furnish all labor, materials and services necessary

to satisfy the requirement of the County as set forth in the RFP, this Agreement, and any additional
services described in the Contractor’s proposal entitled “Translation Services, Interpretation
Management Systems and Related Products” dated October 31, 2023, and any revisions thereto,
hereinafter referred to as “Proposal”. The work to be performed by the Contractor is described in
detail in the RFP and the Proposal, and shall be referred to collectively as the “Services”. Contractor
represents that it will perform the Services in accordance with generally accepted professional
standards, and will provide the County with the best possible advice and consultation within
Contractor's authority and capacity. In the event of any conflict between the terms of the document
originating from the County (“County Document”, including the RFP, this Service Agreement, and
Exhibits A - negotiations), and a document originating from the Contractor (“Contractor Document”,

including the Proposal), the terms of the County Document shall control.
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2. Authorization. Contractor warrants that it has the right to enter into this Agreement and
to perform all obligations hereunder. Contractor represents that the execution of this Agreement and
performance of any of its obligations hereunder are duly authorized and in compliance with applicable
federal, state and local laws, rules and regulations. Contractor represents that it holds all valid
licenses and permits necessary to perform the Services and will promptly notify the County in the
event any such license or permit expires, terminates or is revoked.

3. County's Obligations. The County shall furnish Contractor, upon request, with any

information, data, reports, and records which are reasonably available to the County and necessary for
carrying out Contractor's responsibilities, so long as the provision of such information, data, reports,
and records to Contractor is consistent with applicable law. The County shall designate a person to
act as the County's contact with respect to the Services. The County's representative shall have the
authority to transmit instructions, receive information and interpret and define the County's policies and
decisions pertinent to Contractor's Services.

4, Time of Performance. All Services to be performed and any reports to be prepared

hereunder by Contractor shall be undertaken and completed promptly pursuant to a schedule to be
agreed upon between the County and the Contractor. It is expressly understood and agreed by the
parties hereto that time is of the essence.

5. Contract Terms. The initial term of this contract shall be for a period of five years from

date of contract execution. This contract is renewable at the sole discretion of the County for two
additional terms, an initial three year term and a subsequent two year term.

6. Compensation. The County shall pay Contractor, provided that Contractor performs to

the satisfaction of the County, fee(s) as follows: see Contract Pricing Information Sheet.

7. Time of Payment. Contractor shall submit invoices in accordance with the schedule

outlined above. The County shall make payments to Contractor subject to the terms of this Agreement
within thirty (30) days of receipt of Contractor’s correct invoice. Contractor understands and accepts
that the County will not pay any finance charges imposed on any invoices submitted by the Contractor
for services performed under this Agreement. If the Agreement is terminated by the County and not in

any way through the fault of Contractor, payments due to Contractor for services rendered prior to
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termination shall be paid to Contractor and shall constitute total payment for such services. If this
Agreement is terminated in whole or in part due to the fault of Contractor, Contractor shall have no right
to claim payment due for services performed but uncompensated at the time of termination provided
that the County is not delinquent in its payments to Contractor. Payments made to Contractor shall not
be considered as evidence of satisfactory performance of the work by Contractor, either in whole or in
part, nor shall any payment be construed as acceptance by the County of inadequate services.

8. Non-Appropriations. The continuation of the terms, conditions, and provisions of this

contract beyond the fiscal year is subject to approval and ratification by the Chesterfield County Board
of Supervisors (and the Chesterfield County School Board, as applicable) and appropriation by them
of the necessary money to fund this Agreement for each succeeding year.

9. Termination. It shall be the sole right of the County to terminate this Agreement at any
time for any reason upon written notification to the Contractor.

10.  Force Majeure. Neither party shall be held liable or responsible to the other party nor be

deemed to have defaulted under or breached this Agreement for failure or delay in fulfilling or
performing any obligation under this Agreement when such failure or delay is caused by or results from
causes beyond the reasonable control of the affected party, including but not limited to fire, floods,
embargoes, war, acts of war (whether war is declared or not), insurrections, riots, civil commotions,
strikes, lockouts or other labor disturbances, acts of God or acts, epidemics, omissions or delays in
acting by any governmental authority; provided, however, that the party so affected shall use
reasonable commercial efforts to avoid or remove such causes of nonperformance, and shall continue
performance hereunder with reasonable dispatch whenever such causes are removed. Either party
shall provide the other party with prompt written notice of any delay or failure to perform that occurs by
reason of force majeure. The parties shall mutually seek a resolution of the delay or the failure to
perform as noted above.

11.  Records and Inspection. Contractor shall maintain full and accurate records with respect

to all matters covered under this Agreement including, without limitation, accounting records, written
policies and procedures, time records, telephone records, reproduction cost records, travel and living

expense records and any other supporting evidence necessary to substantiate charges related to this
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Agreement. Contractor's records shall be open to inspection and subject to audit and/or reproduction,
during normal working hours, by the County and its employees, agents or authorized representatives
to the extent necessary to adequately permit evaluation and verification of any invoices, payments or
claims submitted by Contractor pursuant to this Agreement. Such records subject to examination shall
also include, without limitation, those records necessary to evaluate and verify direct and indirect costs
(including indirect labor and overhead allocations) as they may apply to costs associated with this
Agreement. The County shall have access to such records from the effective date of this Agreement,
for the duration of the Agreement, and until two (2) years after the date of final payment by the County
to the Contractor pursuant to this Agreement. The County's employees, agents or authorized
representatives shall have access to the Contractor's facilities, shall have access to all necessary
records, and shall be provided adequate and appropriate work space, in order to conduct audits in
compliance with this paragraph.

12. Insurance. The Contractor shall purchase and maintain in force, at his own expense,
such insurance as will protect him and the County from claims which may arise out of or result from the
Contractor’s execution of the work, whether such execution be by himself, his employees, agents,
subcontractors, or by anyone for whose acts any of them may be liable. The insurance coverage shall
be such as to fully protect the County, and the general public from any and all claims for injury and
damage resulting by any actions on the part of the Contractor or his forces as enumerated above. The
Contractor shall furnish a Certificate of Insurance, naming Chesterfield County as an additional insured
for general liability and excess liability coverage. Should any of the policies be canceled before the
expiration date, the issuing company will mail 30 days written notice to the certificate holder. The
Contractor shall furnish insurance in satisfactory limits, and on forms and of companies which are
acceptable to the County’s Attorney and/or Risk Management and shall require and show evidence of
insurance coverages on behalf of any subcontractors (if applicable), before entering into any agreement
to sublet any part of the work to be done under this Agreement. The Contractor shall maintain during
the initial term, and any additional terms of this Agreement, the following equivalent coverage and
minimum limits:

(@) Commercial General Liability: $1,000,000 Combined Single Limit per occurrence.
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Coverage must be Broad Form and include Products & Completed Operations,
Bodily Injury, Property Damage and Contractual Liability.

(b) Business Automotive Liability: $1,000,000 Combined Single Limit per occurrence.
Coverage should include all owned, hired and non-owned automobiles.

(c)  Workers’ Compensation: Virginia Statutory limits including Employers Liability
Limits of $100,000 each accident, $100,000 each disease — each employee, and
$500,000 policy limit.

(d) Umbrella Liability in excess of Commercial General Liability and Automobile
Liability: $2,000,000 per occurrence and in the aggregate. Such umbrella or
excess policy shall provide substantially the same coverage as the underlying
Commercial General Liability (including the County as an additional insured),
Business Automobile Liability or Employers’ Liability insurance and shall expressly
provide that the umbrella or excess liability will drop down over a reduced or
exhausted aggregate limit of the underlying insurance.

(e) Professional Liability: $2,000,000 limit per occurrence.

13.  Confidentiality. Unless expressly authorized by the County, Contractor, its officers and

employees, shall not divulge to anyone other than County officials in either written or verbal form any
information or data obtained as a result of performing services pursuant to this Agreement. Contractor
agrees to assume all responsibility for ensuring the privacy, confidentiality, and security of Chesterfield
County data released to Contractor under this Agreement through the use of necessary and appropriate
security and technical controls.

14.  When Rights and Remedies Not Waived. In no event shall the making by the County of

any payment to Contractor constitute or be construed as a waiver by the County of any breach of
covenant, or any default which may then exist, on the part of the Contractor, and the making of any
such payment by the County while any such breach or default exists shall not impair or prejudice any

rights or remedies available to the County in respect to such breach or default.

15.  Non-Discrimination Provision. During the performance of this Agreement, Contractor

agrees as follows:
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(a) The Contractor will not discriminate against any employee or applicant for
employment because of race, religion, color, gender, national origin, age or disability, or other basis
prohibited by state law relating to discrimination in employment, except where there is a bona fide
occupational qualification reasonably necessary to the normal operation of Contractor. The Contractor
agrees to post in conspicuous places, available to employees and applicants for employment, notices
setting forth the provisions of this nondiscrimination clause.

(b)  The Contractor, in all solicitations or advertisements for employees placed by or
on behalf of Contractor, will state that Contractor is an equal opportunity employer.

(c) Notices, advertisements and solicitations placed in accordance with federal law,
rule or regulation shall be deemed sufficient for the purpose of meeting the requirements of this section.

Contractor shall include the provisions of the foregoing subparagraphs a, b, and c in every
subcontract or purchase order over $10,000 so that the provisions will be binding upon each
subcontractor or vendor.

16. Drug Free Workplace. During the performance of this contract, the Contractor agrees to:

(a) Provide a drug-free workplace for the Contractor’'s employees.

(b) Post in conspicuous places, available to employees and applicants for
employment, a statement notifying employees that the unlawful manufacture, sale, distribution,
dispensation, possession, or use of a controlled substance or marijuana is prohibited in the Contractor’s
workplace and specifying the actions that will be taken against employees for violations of such
prohibition.

(c) State in all solicitations or advertisements for employees placed by or on behalf of
the Contractor that the Contractor maintains a drug-free workplace.

(d) Include the provisions of the foregoing clauses in every subcontract or purchase
order over $10,000, so that the provisions will be binding upon each subcontractor or vendor.

For purposes of this section, “drug-free workplace” means a site for the performance of work
done in connection with a specific contract awarded to a contractor in accordance with this chapter, the
employees of who are prohibited from engaging in the unlawful manufacture, sale, distribution,

dispensation, possession or use of any controlled substance or marijuana during the performance of
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the contract.

17. Hold Harmless. Contractor shall indemnify, defend and hold the County, its Affiliates
and their officers, directors, employees and agents harmless from and against any and all third party
claims of loss, damages, liability, costs, and expenses (including reasonable attorneys’ fees and
expenses) arising out of or resulting from a breach by Contractor of any term of this Agreement or an
Order or arising out of Contractor’s negligent or intentionally wrongful acts or omissions. As a matter
of law, the County is prohibited from indemnifying Contractor, subcontractors, or any third party
beneficiaries of the Agreement.

18. Governing Law. Contractor and the County agree that this Agreement shall be deemed

to have been made in Virginia and that the validity and construction of this Agreement shall be governed
by the laws of the Commonwealth of Virginia, excepting the law governing conflicts of laws. Contractor
and the County further agree that any legal action or proceeding arising out of this Agreement shall be
commenced and tried in the Circuit Court of the County of Chesterfield to the express exclusion of any
otherwise permissible forum.
19. Notices. Any notices, bills, invoices or reports required by this Agreement shall be

sufficient if sent by the parties in the United States mail, postage paid, to the address noted below:

If to the COUNTY:

Chesterfield County Public Schools

Attn.: Gloria Abernathy

Office of ESL
Gloria Abernathy@ccpsnet.net

Chesterfield County Department of Mental Health
Attn: Douq Bilski
bilskid@chesterfield.gov

If to the CONTRACTOR:

Volatia Language Network, Inc.

Attn.: Jessica Kent
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(540)562-8600

bids@volatia.com

20. Assignment. This Agreement and Orders may not be assigned or transferred by a party
thereto without the prior written consent of the other party thereto, which consent shall not be
unreasonably withheld. Notwithstanding the foregoing, Contractor may freely assign this Agreement
and Orders to an Affiliate or to an acquirer of all or part of Contractor’s business or assets, whether by
merger or acquisition, provided that Contractor notifies the County of such assignment and the County
does not object in writing within 15 days of receiving such notification

21. Entire Agreement. This Agreement and any additional or supplementary documents

incorporated herein by reference, contain all the terms and conditions agreed upon by the parties
hereto, and no other agreements, oral or otherwise, regarding the subject matter of this Agreement or
any part thereof shall have any validity or bind any of the parties hereto. This Agreement shall not be
modified, altered, changed or amended unless in writing and signed by the parties hereto.

22. Subcontractors. The County reserves the right to reject any subcontractor selected by

Contractor. The County shall exercise this right in good faith and for a legitimate reason. Upon such
rejection, the subcontractor shall immediately cease any work on the Project. A subcontractor selected
by Contractor to replace a rejected subcontractor must be approved in writing by the County prior to
performing any work on the Project. Such approval will not be unreasonably withheld.

23. Taxes, Unemployment Insurance and Related ltems. Contractor hereby accepts full and

exclusive responsibility for the payment of any and all contributions or taxes, or both, for any
unemployment insurance, medical and old age retirement benefits, pensions, and annuities now or
hereinafter imposed under any law of the United States or any State, which are measured by the wages,
salaries or other remuneration paid to persons employed by Contractor on the work covered by this
Agreement or in any way connected therewith. Contractor shall comply with all administrative
regulations and rulings thereunder with respect to any of the aforesaid matters; and Contractor shall
reimburse the County for any of the aforesaid contributions or taxes, or both, or any part thereof, if by

law the County may be required to pay the same or any part thereof.
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24. Independent Contractor. Contractor’s relationship with the County shall at all times be

that of an Independent Contractor. The method and manner in which Contractor’s Services hereunder
shall be performed shall be determined by Contractor and the County will not exercise control over
Contractor or its employees except insofar as may be reasonably necessary to ensure performance
and compliance with this Agreement. Nothing in this Agreement shall be construed to make Contractor,
or any of its employees, employees or agents of the County.

Service Agreement Language:

25.  Environmental, Health & Safety (EHS) Management. Contractor shall be responsible for

complying with all federal, state, and local safety and environmental regulations. Additionally, the
Contractor shall comply with the County’s Contractor EHS Guidelines, document EHS.FORM.011. For
questions or additional information, contact Chesterfield County Department of Risk Management at
(804) 318-8800.

26. County Data. “County data” includes all Personally Identifiable Information and other
information that is not intentionally made generally available by the County on public websites or
publications, including but not limited to business, administrative, and financial data, intellectual
property, and patient, student, and personal data. Personally Identifiable Information includes but is
not limited to: personal identifiers such as name, address, phone number, date of birth, Social Security
number, driver’s license number, and student or personnel identification number; “personal information”
as defined in Virginia Code Section 18.2-186.6 and/or any successor laws of the Commonwealth of
Virginia; personally identifiable information contained in student “education records” as defined in the
Family Educational Rights and Privacy Act, 20 U.S.C. § 1232g; “medical information” as defined in
Virginia Code Section 32.1-127.1:05; “protected health information” as defined in the Health Insurance
Portability and Accountability Act, 45 C.F.R. Part 160.103; nonpublic personal information as that term
is defined in the Gramm-Leach-Bliley Financial Modernization Act of 1999, 15 U.S.C. 6809; credit card
and debit card numbers and/or access codes and other cardholder data and sensitive authentication
data as those terms are defined in the Payment Card Industry Data Security Standards; other financial
account numbers, access codes; and state- or federal-identification numbers such as passport, visa,

or state identity card numbers.
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27. Contractor Software: Intellectual Property, Proprietary Rights, License. The County

acknowledges that it does not have a license or any rights to software provided by Contractor pursuant
to this Agreement. During the term of this Agreement, and subject to the provisions of this Agreement,
Contractor hereby grants to the County a limited, non-transferable, worldwide, royalty-free, non-
exclusive license to use the software solely as specified in this Agreement. Except as expressly granted
in this Agreement, the County is not licensed to use, copy, modify, or distribute copies of all or any
portion of the software.

The County will use commercially reasonable efforts to prevent unauthorized access to, or use
of, the Contractor software. In no event shall Contractor’s remedies for any breach of this Agreement
include the right to unilaterally terminate any license or support services hereunder.

28. Warranty. Contractor warrants that the software and all of the related software products
and services will perform functionally as described in the documentation provided in accordance with
this Agreement, and with the Contractor's marketing literature, and Contractor's specification; and that
the software and user documentation furnished by Contractor are compatible; and that the software
shall be free of defects in design, workmanship, and materials which prevent them from being used for
their intended purpose.

29. Rights and License in and to County Data. The County and Contractor agree that as

between them, all rights, including all intellectual property rights, in and to County data shall remain the
exclusive property of the County, and Contractor has a limited, nonexclusive license to use these data
as provided in this Agreement solely for the purpose of performing its obligations hereunder. This
Agreement does not give a party any rights, implied or otherwise, to the other’'s data, content, or
intellectual property, except as expressly stated in the Agreement.

Contractor shall not (i) sell, resell, distribute, host, lease, rent, license or sublicense, in whole or
in part, County data or software; (ii) decipher, decompile, disassemble, reverse assemble, modify,
translate, reverse engineer, or otherwise attempt to derive source code, algorithms, tags, specifications,
architecture, structure, or other elements of the software, in whole or in part; (iii) allow access to,
provide, divulge, or make available County data or software to any users other than employees and

individual contractors who have a need to such access; (v) modify, adapt, translate, or otherwise make
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changes to County data or software except where authorized by this Agreement or other duly executed
contract between the County and Contractor.

If Contractor becomes legally compelled to disclose any County Data, whether by judicial or
administrative order, applicable law or regulation, or otherwise, then Contractor shall use all reasonable
efforts to provide the County with prior notice before disclosure so that the County may seek a protective
order other appropriate remedy to prevent the disclosure. If a protective order or other remedy is not
obtained prior to when any legally compelled disclosure is required, Contractor will only disclose only
that portion of the County Data that it is legally required to disclose.

30. Malware Protection. Contractor hereby warrants that to the best of its knowledge there is

no malware in any portion of the software and/or its computer system and that it has used commercially
reasonable efforts to ensure that the software and/or its computer system is free of malware and has
undergone malware-checking procedures consistent with industry standards. The term “malware” as
used herein means any computer code designed to (a) disable, disrupt, or damage the County's use of
the software, County data, or the County’s network or (b) damage or destroy any County data without
the County's consent.

31.  Encryption Standards. Contractor agrees to utilize strong encryption standards (AES/256

bit or greater) for the storage, transport, and transmission of County data for purposes of executing the
agreement between the County and Contractor.

32. Data Custodianship. Contractor shall provide the County access to County data at the

County’s request in a mutually agreed upon format. Such agreement shall not be unreasonably
withheld. Contractor shall also provide access to any derivatives or alterations of County data at the
County’s request.

Upon termination of this Agreement, upon loss of usefulness of County data, and/or upon
request by the County, but not later than 30 days after such event, Contractor will ensure that County
data is removed from all media forms and securely destroyed. “Securely destroyed” means that
Contractor will utilize industry-grade standards when taking actions to render the data unrecoverable
by both ordinary and extraordinary means.

33.  Security Breach. “Security Breach” means a security-relevant event in which the security
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of a system or procedure used to create, obtain, transmit, maintain, use, process, store or dispose of
data is breached, and in which County data is exposed to unauthorized disclosure, access, alteration,
or use. Upon becoming aware of a security breach or a suspected security breach, Contractor agrees
to promptly (but no later than 48 hours after becoming aware of a breach or suspected breach) notify
the County; fully investigate the event; and cooperate fully with the County’s investigation of and
response to the event. Except as otherwise provided by law, Contractor will not provide notice of the
incident directly to individuals whose Personally Identifiable Information was involved, regulatory
agencies, or other entities, without prior written permission from the County.

34. Liability for Security Breach. If Contractor must under this Agreement create, obtain,

transmit, use, maintain, process, or dispose of the subset of County data known as Personally
Identifiable information, the following provisions apply. In addition to any other remedies available to
the County under law or equity, Contractor will reimburse the County in full for all costs incurred by the
County in investigation and remediation of any Security Breach caused by Contractor, including but not
limited to providing notification to individuals whose Personally Identifiable Information was
compromised and to regulatory agencies or other entities as required by law or contract; providing one
year’s credit monitoring to the affected individuals if the Personally Identifiable Information exposed
during the breach could be used to commit financial identity theft; and payment of legal fees, audit
costs, fines, and other fees imposed by regulatory agencies or contracting partners as a result of the
Security Breach.

If Contractor will NOT under this Agreement create, obtain, transmit, use, maintain, process, or
dispose of the subset of County data known as Personally Identifiable information, the following
provisions apply. In addition to any other remedies available to the County under law or equity,
Contractor will reimburse the County in full for all costs reasonably incurred by the County in
investigation and remediation of any Security Breach caused by Contractor.

35. Inapplicability of Limitations of Liability. If Contractor requires the County to agree to

terms and conditions in addition to those contained in this Agreement, any limitations on Contractor’s
liability contained in such terms and conditions shall not apply to Security Breaches or the unauthorized

release of County data. An “unauthorized release” means a security event in which County data is
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copied, transmitted, viewed, stolen, or used by an individual or entity unauthorized to do so.

36. Data Ownership. The County owns and shall own all County data submitted to Contractor

and any derivatives of County data resulting from Contractor’s services, unless the parties agree that
such derivatives shall be in the public domain.

37. Data Storage. County data transmitted and stored pursuant to this Agreement shall

reside at a data storage center within the United States (excluding the U.S. territories).

38.  Additional Requirements for Student Data. The Contractor acknowledges that Student

Data is a protected class of County Data as defined in section 26 and is subject to the terms and
conditions herein. Contractor agrees to hold the Student Data in strict confidence and to advise each
of its employees and agents of their obligation to keep such information confidential. Contractor
acknowledges that any Student Data shared by the County is covered and protected under the Family
Educational Rights and Privacy Act, 20 U.S.C. § 1232(g) and 34 C.F.R. § 99.31 (“FERPA”).

Contractor agrees to abide by the limitations on re-disclosure of Student Data from education
records set forth in FERPA. 32 C.F.R. § 99.33(a)(2) states that the officers, employees, and agents of
a party that receive education record information from CCPS may use the information, but only for the
purposes for which the disclosure was made. Nothing in this Agreement may be construed to allow
either party to maintain, use, disclose, or share Student Data in a manner not allowed by federal law or
regulation. Contractor warrants that the Student Data provided will be used solely for the purposes
described in the scope of work and for no other purpose. The Student Data shall not be shared or
made available to any unauthorized personnel or other third party. Contractor agrees to ensure that
any personnel or agents to whom the Student Data is provided agree to the same restrictions and
conditions that apply to the Contractor with respect to such Data.

39. Unauthorized Aliens. In accordance with the Virginia Code, Section 2.2-4311.1,

Contractor hereby agrees that he does not and shall not, during the performance of this contract,
knowingly employ unauthorized aliens as defined in the federal Immigration Reform and Control Act of

1986.
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IN WITNESS WHEREOF, the County and Contractor have executed this Agreement as of the
date first written above.

COUNTY OF CHESTERFIELD, VIRGINIA

By:

Stephanie S. Brown

Title: Procurement Director

Date: 4/29/2024

VOLATIA LANGUAGE NETWORK, INC.
By: /%K/

Baraka Kasongo
Printed Name

Title: CEO

Date: _04/16/2024

Approved as to form:

Approved via email 04/24/2024
County Attorney’s Office

Exhibit A — Negotiations



RFP #ADMN24000076
Translation Services, Interpretation Management Systems and Related Products
Negotiation Plan

Written confirmation to the following is required by the Offeror. Submit to Vin Kamatchi at
kamatchiv@chesterfield.gov on or before February 14, 2024 at 10:00 a.m. EST.

Chesterfield County would like pricing reduced by 5%.
Yes, Volatia agrees to reduce our pricing for all services by 5%.

Chesterfield County asks that you hold negotiated pricing firm for entire contract term, including

renewals.
Volatia agrees, with exception. While we are committed to providing the best value, we have
concerns about holding pricing firm for the entire contract term, including renewals without the
flexibility to address potential changes in the market, inflation, or rising operational costs. To
address these concerns, we propose holding the negotiated pricing firm for the initial five-year
term, with the flexibility to conduct periodic reviews and adjustments during renewals to ensure
that our services remain competitive and sustainable. Any requests for an increase in cost from
Volatia will reflect a careful analysis of the Consumer Pricing Index (CPI) and other relevant
market trends for the corresponding years.

Chesterfield County asks that you confirm an account representative will be available during business
hours for scheduling, billing and invoicing.
The assigned contact for this contact will be Elizabeth Hord.

Confirm no exceptions to the County’s terms and conditions and the sample Service Agreement as
published in the RFP.
Unless expressed in Volatia’s proposal response, Volatia agrees to abide by the County’s terms
and conditions and the sample Service Agreement as published in the RFP

Confirm no additional contractual documents or terms of service required for use of software.
No additional terms of service are required to use Volatia’s software, terpX, as described in our
proposal response.

Confirm that your firm will submit a certificate of insurance in compliance with the RFP requirements.
Yes, Volatia will submit a certificate of insurance in compliance with the RFP requirements
upon receipt of award.

Confirm compliance with the RFP as published, unless otherwise negotiated and changed by subsequent
correspondence. All references to “should” in the RFP become mandatory requirements of the contract.
Yes, Volatia agrees without exception.

Are any services subcontracted? If so, identify the subcontracted firms, their address and contact
information to include address and phone number.

No services are subcontracted.

Registration in our e-procurement system PInG is required if a contract is awarded. Confirm you will



register in PInG upon receipt of award.
Yes, Volatia will register in the PInG e-procurement system upon receipt of award.

10.  Address any other improvements/reductions to offer the County from what was originally proposed.
Automated Cost Center Mapping —

Before: Users were required to manually enter a Cost Center ID. This functionality
captured any entry, accurate or otherwise. Based on client reviews, this approach was
limiting for some users who did not always know the Cost Center ID or accidentally
entered the wrong one.
After: We have added the ability to store Cost Center IDs for a group of users. When a
user selects their department or agency affiliation, the corresponding Cost Center IDs
appear in a drop down as options for selection. When scheduling services by phone, our
staff now can see the associated Cost Center IDs and present them as options for the
caller. This feature is helping many clients to associate work orders to the correct budget
line items and to process Volatia invoices more efficiently. Simply put, we have removed
the margin of error associated with this workflow.

11.  GovMVMT - open discussion on national capabilities.
Volatia has the capacity to accommodate special requests.



